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Episodic
formal 

volunteering

OCCASIONAL, UNPAID 
COMMUNITY VOLUNTEERING

ONGOING, PAID 
COMMUNITY SERVICE WORK

Part-time 
public service 
employment

THE SPECTRUM OF SERVICE AND WORK OPTIONS

Sustained 
intensive 
service

Episodic, 
informal 
volunteering

Ongoing
formal 
volunteering

Fulltime
public service 
employment

Commitment &
Compensation

Occasional

Low level 
commitment

No organized 
volunteer 
structure

Helping 
neighbors

Friendly 
visiting

Intermittent

One-time 
commitment

Organized 
volunteer 
structure

Special events

Short-term 
projects

Regular

2-5 hrs/week 
over 6-12 
months/year

Possible 
expense 
reimbursement

Ongoing

10-15 hrs/week 

9-12 months/yr

Stipend

Transportation or 
meal expenses

Insurance

Part-time

16-32 hrs/week

Wages or salary

Possible 
employee 
benefits

Full-time

40 hrs/week

Salary or wages

Health benefits

Other employee 
benefits

Options

Examples Mentor

Tutor

Coach

Hospital aid

Museum docent 

Stipended service 
programs in:

•Education

•Caregiving

•Youth services

Nonprofit or 
public agency 
worker

Childcare worker

Teacher

Nurse

Nonprofit 
manager

Social 
entrepreneur
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